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K npukaszy Ne 52/1-IT ot 20.10.2022 rona
MKVYK «/IK n. Poraras banka»

YTBepiKaao:
JupekTop

Poraras

os B.H.

‘ NOJOXEHHE
0 IVIATHBIX YCJIyrax, OKa3biBaeMbIX MYHHIHNAJIbHBIM Ka3eHHBIM y4pesKIeHHeM
KYJbTYpbl «/lom KyasTypsl nocesika Poraras baaka»

1. OBILKME ITOJIOXKEHHUA

Lk ITonoxxeHne o TmOpsAOKEe OKa3aHUS I[UIATHBIX YCJIYyr, MPedoCTaBIsgeMbIX
MYHMLMIIATbHBIM Ka3€HHBIM yUpeXJeHHWeM KyabTypbl "JloM KyneTypel mocenka Poraras
banka" (manee — IlonoxeHue) pa3paboTaHO B COOTBETCTBHU C JEHCTBYIOIIMMHU

HOPMaTHBHBIMU IPABOBBIMH akTaMmu: ['paxnanckum komekcom Poccwuiickoit @emeparum,
Hanoroseim xomekcom Poccuiickoii ®enepanuu, bromkeTHeIM komexcoMm Poccuiickoii
O®enepaunn, 3akoHoM Poccuiickoit ®enmepamuu ot 09.10.1992 3612-1 «OcHOBBI
3aKkoHozarenbCcTBa Poccuiickoii @epmepamu 0  KynsType», DemepalbHbiM 3aKOHOM
Poccuiickoii ®enepamuu ot 07.02.1992 Ne 2300-1 «O sammre mpaB moTpeduTeneii»,
@enepaneHeiM  3ak0HOM  Poccuiickoit ®@enepanuu ot 12.01.1996 Ne 7-®3 «O
HEKOMMEPUYECKHMX opraHusanuax», PenepanbHsiM 3akoHoM oT 06.12.2011 Ne 402-D3
«O byxrantepckoM yuére», @enepanpHbiM 3akoHoM "O Betepanax" or 12.01.1995 r. N 5-
©3, DenepansHbM 3akoHOM 0T 27.05.1998 N 76-®3 "O craryce BOEHHOCIYXKAIHX",
DenepanbHbIM 3aKOHOM OT 24.11.1995 1. N 181-®3 "O coumaisHON 3alMTe WHBAJIUIOB B
P®", VcraBoM MYHHUIMITAIBHOTO Ka3€HHOTO ytlpe}K;[eHHs[ KyJbTYpbl «JlOM KyJIbTypsI
nocenka Porarasi bankay (aanee - Ycras).

1.2. TlonoxxeHue ompenenseT NMpaBOBble, SKOHOMHYECKHE OpPraHU3allHOHHbBIE OCHOBBI
NPEe0CTaBIeHUsl TUIATHBIX YCIYTI MYHHMLMIIAJIbHBIM Ka3€HHBIM YUYPEXAEHHEM KyJIbTYpPbI
"JloMm KyneTyphl mnocenka Poratas bBamka" (mamee - VYupexaeHue) HACEJICHUIO H
OpraHH3aIUsIM. - : _ _

1.3. Tlonoxenue pa3paboTaHO B ILENAX 3alIUTHI IPaB MOTpeOUTeNeH KyJbTYPHBIX
YCIIYT, COBEpIICHCTBOBAHMS IPABOBOTO PErYJIHPOBAHUS JEATEILHOCTH B 06IacTH
KyJIBTYPBI, HCKyCCTBa, pPa3BUTHUS IIATHBIX YCIYT B chepe KYJIBTYpPHL.

1.4. TInaTHble yciyru SIBISIOTCSI YACTBIO XO3SHCTBEHHOM NEATEILHOCTH YUPEKISHHA U
NPEOCTABIAIOTCA C LEJbI0 BCECTOPOHHEr0 YAOBJETBOPEHHS 3allpOCOB HAaCEIeHHS.
OCyIIECTBIISIIOTCS OHH 33 CYET CPEICTB CTOPOHHHUX OPTaHM3AIAi MM YaCTHBIX JIHI H He
MOTYT OBITH OKa3aHbl B3aMEH YCIYT, OKa3bIBa€MBIX B pPaMKaX OCHOBHOM JeATENIbHOCTH,
dunaHCUpyeMoOil U3 cpencTB GromkeTta [TeTpoBCKOro ropoickoro okpyra CTaBponoibCKoro
Kpast (Iajnee - MECTHBIH GIO/IKeET).




2. I[TIPABMJIA TTPEJOCTABJIEHM A INTATHBIX VCJIIYTT HACEJIEHHIO

2.1. YupexmeHue MOXET OKa3blBaTh IUIATHBIE YCIyTH, IEPEYEHb KOTOPBIX 3aKperieH B
Vcrage. ' :

2.2. IlnaTHele yCcIayru MOTyT OBITH OKa3aHbI TOJIBKO IO XKenaHuio [lotpeGuTens.

23. Ilensl Ha muaTHele YCIOYyrd YdpeXAeHHEe YCTAaHABIHBAET CaMOCTOSTENIBHO.
MoMeHTOM omaThl IJIATHBIX YCIYr CUMTaeTcs narta (aKTHYeCKOW OIUIaThl CPEJICTB
NOTpeOUTENIMH MIATHBIX YCITYT.

2.4. LleHbl Ha TIIATHBIE YCIYTH B YUPEKACHUH YTBEPKAAIOTCS IUPEKTOPOM YUPEKICHHUS.

2.5.B Vupexaesuu n0KeH ObITh 0QOpPMIIEH CTEHJ C HATISJHOW M JOCTOBEPHOM
uHQOpMalMedl O HAMMEHOBAHHH M MeCTe HAXOKACHHs (IOPUAMYECKUN azapec)
YupexaeHus, BUgax INIATHBIX YCIYT, MOPSAAKE HX MPEeIOCTaBIEHHUS, CTOMMOCTH IUIATHBIX
YCIYT W MOpSAAKE MX OIJIAThI, O JIbIroTax AJs OTHENbHBIX Kareropuid HaceneHus. [lanHas
uH(QOpMaIKA TaKKe pa3MelaeTcs Ha caiiTe yUpeKIeHus..

2.6. YupexaeHue BeAET OyXraaTepcKHi, CTATUCTUYECKUM y4eT MO IUIaTHBIM yCIyraM U
npenocTaBnser TpebyeMylo OTYETHOCTh B CpPOKH, YCTAaHOBJIEHHBIE JIEeHCTBYIOLIHM
3aKoHO/aTebecTBOM Pocculickoil @enepauuy.

2.7. Omnata 3a OKa3aHHble YCIYyTH INPOBOJKMTCSA 3a HAIWYHBEIA pacyeT, a TakXke II0
ITymkunckoli xapre. Ilpu HanugHOM pacdeTe YupexkaeHue 3a OKa3aHHYIO yCITyTy 00s13aHO
BBIJIATh IIOTPEOHUTENO OHIIET, IOATBEPIKAAIOIIMH OILIATY.

2.8. llorpeburenr mm¥ WX 3aKOHHBIM NPENCTaBHUTENb O00S3aH OILIATUTH CTOMMOCTB
KyJbTYPHO-3PENMITHOTO MEPONPUATHA WIM OKAa3aHHOH YCIyrM B COOTBETCTBHHM C
3aKOHOAATENECTBOM P®, mO/IydUTh TOKYMEHT, MOATBEPXAAIOIIHH OTLIATY YCIyT.

2.9. IlnaTHbBIE YCIIyTH OCYLIECTBISIOTCS PAOOTHUKAMHU YUpeXIeHUS WIIH TPUBIEYEHHBIMU
CIIeIMATUCTaMHU.

2.10. YupexeHHe 3aKJIFOYaeT JOroBOPhlI OKa3aHHs YCIyT ¢ (GU3HYECKHMHU JTUIAMH HIIH
IOPHIMYECKHMH JIUL[AMH Ha JesATeTBHOCTD O MPEJOCTABICHHIO [UIATHBIX YCIYT, B KOTOPBIX
OyIyT yKa3aHbl YCJIOBHsSI pabOTBI, TIOPSZIOK PacyéToB, MpaBa, OOS3aHHOCTH M OTBETCTBEHHOCTh
CTOpOH. '

2.11. PyKoBOJCTBO IEATEIBHOCTHIO YUpexKIeHUs 10 OKA3aHHIO TUIATHBIX YCIYT  HACEIEHHIO
OCYIIECTBISIET JMPEKTOP YYPEKIEHWs, KOTOPbIA B YCTAHOBJIEHHOM TOPSZIKE HECET
OTBETCTBEHHOCTh 33 Ka4eCTBO OKa3aHMs IUIATHBIX YCJIYI' HACEJIeHHIO, KOHTPOJIUPYET U HEcET
OTBETCTBEHHOCTH 3a (PMHAHCOBO- XO3SIMCTBEHHYIO JeATENBHOCTD, COOMOIeHreM (GPHHAHCOBOM
U TPYJOBOX TUCUMILIMHBI, COXPAHHOCTH COOCTBEHHOCTH, MATEPHAIBHBIX M APYTUX [IEHHOCTEH.

2.12. B cooTBeTCTBUM C NEHCTBYIOIIUM 3aKoHOJATelNbCTBOM Poccuiickoit Denepannu
Yupexaenue  Hecér OTBETCTBEHHOCTH  IepeN notpebureneM 3a  KayecTBEHHOE
NpeOCTaBJIeHHE MIATHBIX YCIyT.

3. TIOPA1OK INDTAHMPOBAHUA U UCTTOJIB3OBAHKA IOXO10B OT
OKA3AHUS IUTATHBIX YCIIVT

3.1, JlenexHble CpesCcTBa, MOTyYaeMble YUPeKIECHUEM OT OKa3aHMS IUTATHBIX YCIIYT,
MOCTYTIAKOT B JOXOJI MECTHOTO GFOJKETa.”

3.2. Vupex/eHue UMeeT TPaBO PaCIPE/IENsTh OIOKETHBIE ACCUTHOBAHMS C YYETOM
00BEMOB JIOXOZIOB OT MPHUHOCSIIEH JOXON JeSTENHHOCTH, 3auMCIseMBIX B MECTHBIH
OIOIKET.

3.3. Jloxomel oT OKa3aHMsl IUIATHBIX YCIYyT MOTYT HAINpaBlIAThCS Ha oOecrieueHHe
YCTaBHOM JI€SATEIbHOCTH, YJIy4llEHHE MaTepUalibHO - TEXHHUYECKOW 0azbl YupekneHus,



3apabOTHYIO IUIATy, HAJ0aBKH, NOIUIAThl, BBIILJIATHI  CTHMYJIMPYIOLIETO XapakTepa,
Ha4MCJIeHUs Ha 3apabOTHYIO TUIATY; PacyéThl 10 00s3aTeNbCTBaM C IOPUIHYCCKHMMH U
(GU3MYECKMMH JIUI[AMI; BO3MEIEHNE MaTepUaIbHBIX 3aTpaT; MHbIC TEKYIIHE pacXo/bl B
COOTBETCTBUH CYIECTBYIOIIUMHI HOPMAaTUBHBIMU JIOKYMEHTaMH.

4. TIPABWJIA TIPEJIOCTABJIEHVA JIBI'OT ITPM OKA3AHWU TUIATHBIX YCIiyT
JUIS1 OTAEJIBHBIX KATETOPUI HACEJIEHMS

4.1. Tlpu MHAMBHIYaIbHOM M TPYIIOBOM IIOCEIIEHHH BCEX IUIATHBIX MEPOINPHUSITHH
HE3aBHCHMO OT BPEMEHH X MPOBENEHHS IPeIOCTABIISIOTCS JIBIOTHL:

- BetepaHaM Benukoit OreuecTBeHHO# BoitHBI—- 100% cToumocTn Ouera;

- BerepaHam GoeBbix neiictBuii, I'eposim Coserckoro Corosa, ['eposim Poccuiickor
®enepanyy, MOMHBIM KaBajiepaM opaeHoB CiaBbl, HarpaXAeHHBIM opaeHoM TpynoBoi
ciasbl - 100% croumocTu Ouiera;

- BOEHHOCJYXaIl[M, IPOXOJSIINM BOEHHYIO ciyxOy mo mpuseBy — 100% croumoctu
ournera;,

- netaM-uHBa IMAaM - 100% cTorMocTH OuIeTa;

- JIeTAM-CHUpPOTaM M JIETSM, OCTABLIMMCS Oe3 IONEeUeHMs pOAuTeNeH - 100% cTouMoOCTH
ounera;

- paGOTHHKH Y‘lpe}KHSHHH u MX JIETH - - 100% CTOUMOCTH ouIeTa;

- BeTepaHaM TPY/a 110 TOCTIKEHUH TIEHCMOHHOTO Bo3pacTa - 50% cronMocTH Guiera;

- uaBaymaam I, I, Il rpymm -50% croumocTu Ounera;

- JIETSIM M3 MHOTOJIETHBIX ceMeii - 50% crouMocTtu 6uinera;

- y4acTHUKaM KIyOHBIX (opmupoBanuii — 50% cromMocTy Ouiera.

- mobunuzoBanHbele CBO u ux ceMbu

4.2. lns momy4eHus 1brotel, [ToTpeduTtens 00s3aH NpeloCTaBUTh OPUTHHAT JOKYMEHTa,
YI0CTOBEPSIOIETO JIMYHOCTh, ¥ JOKyMEHTa (OpUTHHAI MO0 KOIHIO), TOATBEPKAAIOIIEro
COOTBETCTBHE IAHHOIO JIMIA OTAEIBHOM KaTeropuu rnocetuteneil. IlepedyeHs MTOKyMEHTOB,
IpeIBABIIAEMBIX JJISI TIOTYYEHUs! JTbIOTHI.

- IOKYMEHT, yZOCTOBEPSIOIIUI IUYHOCTE;
- 11l ’HBAJIWIOB — CIpaBKa MOATBep K AaroIas (pakT yCTaHOBJICHUS HHBATUTHOCTH;
- qs BeTepaHoB Benukoid OtedecTBEHHOW BOMHBI, BeTepaHOB OOEBBIX NEHCTBUM —
yIOCTOBEpEeHHE BETEPaHa;
- U8 JeTed-CMpOT W JeTei, ocTaBIIMXcs Oe3 IONeYeHHs POAUTENeH — CIIPaBKa,
MOATBEPIK/IAI0Iasl OTHOIIEHHE peGeHKa K JaHHOH KaTeropuM MoCeTHTeNeH;
- ISt eTel U3 MHOTOJIETHBIX CeMeil — yI0CTOBEpeHHe MHOTOETHOM CeMBbH JIH00
cripaBka W3 YTpaBleHUs TpyAa M COLMAIBHOM 3allMThl HACENeHHS aIMHUHHMCTPAILlUH
[TeTpOBCKOro rOpOJCKOrO OKpyra;
- IUId BeTEpaHoOB TpyJa IO JIOCTH}KeHHPI IEHCHOHHOTO BO3pacTa — YIOCTOBEpEeHHE
«B eTepaHa Tpyza»;
- uuBamumam 1, 11, III rpynn — cnpaBKa nojaTBepXxaaronas (Gpaxt YCTaHOBIICHHSI
WHBAJIUTHOCTH;
4.3. Tlpu KOJUIEKTHBHOM IIOCELIEHUH HEOOXOJUMO IPEIOCTAaBHTH IMHCbMO-3asBKY OT
PYKOBOIUTENS YUPEKISHHS, OpraHU3alliHy, IKOJIbI-MHTEpHATA.
4.4. Jlerora MPENOCTABIACTCS TPU TOKYIIKE Gunera y Kaccupa YUpexXIeHUs WIH
YIIOJTHOMOYEHHOTO JIUIIA.



4.5. Kaccup (wim yrnoJHOMOYEHHOE JIHIO) YUpPEeXICHHS BbIAAET OWIET, B KOTOPOM
yKa3bIBa€TCs BU]I YCIIyTH, CTOMMOCTh OHJIETa C Y4€TOM IIPEI0CTABIEHHON JILIOTHI.

4.6. JIbrotel NpeaoCTaBIAIOTCS C MOMEHTA Hayajla MpPOJaKH OMJIETOB Ha KaxkIoe
OT/IeTIBHOE MEPONPHUSITHE.

4.7. OnHOBpEMEHHO MOXET OBITh NMPUMEHEHa TOIBKO OJHA JIbroTa IO OIpeeIeHHO
Kateropuu rpaxnaad. [Ipy Hamuuuu npaBa Ha CKHIOKY 10 HECKOJBKHM OCHOBaHHSIM,
[Torpeburento npenocTaBusieTcst OAHA CKUAKa HA BIGOP. CKUIKU HA IPeOCTAaBIEHHE JIBIOT
HE CYMMHUPYIOTCS. ‘

4.8. Tlpu npoBeNeHWH IUIATHBIX MEPOIPUSTHH O OWIETaAM WMEIOT IIpaBo Ha
OecriaTHOe TOCeIleHHe NIeTH B Bo3pacTe A0 3-X JeT (6e3 mpemocTaBlIeHMS I0CaL0YHOrO
Mecra).

4.9. Jlbrotel He IpPeNOCTAaBIAIOTCS IPU MPOBEIACHUM KOMMEpPYECKHX (TLTATHBIX)
KyJIETYPHO-MaCCOBBIX MEPOTIPUSATHH, OPraHU3yeMbIX CTOPOHHUMH IOPHIMYECKUMH HIIH
(usryecKkuM TULIAMH C UCTIONB30BaHHEM MaTEPHAIbHO-TEXHUYECKOH 6a3bl Yupexaenus. B
YKa3aHHOM CIIy4ae JIbIOTBl MOTYT MPENOCTaBIATbCS TONBKO B MOPSIKE JOTOBOPEHHOCTH
HETIOCPEACTBEHHO C OPraHU3aTOPaMH JIaHHBIX MEPOIIPHATHH, IIPH 3TOM YUpexIeHHE MOXKET
MPe0CTaBUTh TOJIbKO KOHTAKTHYIO HH(GOPMALIUIO 00 OpraHU3aToOpe MEPOIIPHSITHS.

4.10. B cnydae wucTeyeHHs cpoKa IeHCTBUS OCHOBAaHHUS Uil TOJNYYEHHS JIBTOTHI
rpaXIaHUHY, IIPEIOCTABIEHHE JIBIOThI IPEKPAIIAETCS.

4.11. TlepeyeHb nbroT, UX pa3Mep IEPECMATPUBAETCS M yCTAHABIMBAETCS INPHKA30M
PYKOBOIUTENS YUPEKIEHUS €XKETOTHO

5. BAKJIKOUYUTEJIBHBIE TTOJIOXXEHUSA -

5.1. OTBETCTBEHHOCTH 3a pacrpejesieHHe CPeCTB, IMOIYYEHHBIX OT OKA3aHHA IUIATHBIX
YCIIYT, HECET JUPEKTOP YUpexKIeHHUS.

5.2 KoHTposb 3a neATenbHOCTBIO YUpeKIeHHs M0 OKA3aHMIO IUIATHBIX YCIYT
OCYLIECTBIIAIOT B MpefesiaX CBOEH KOMIIETEHIMH OTAEN KYJIbTypbl U ApPYrHe OpraHbl M
OpraHu3alUH, KOTOPBIM B COOTBETCTBUU C-3aKOHAMHU M WHBIMH INPaBOBHEIMH akTaMu P®
pe0CTaBICHO MPaBO MPOBEPKHU AEATEILHOCTH YUpEKICHHS.



